MEDICAL AID

CONTACT
SHEET

Emergency ambulance service
Netcare Q11 (082911)

Pre-authorisation for hospital admission and
planned procedures

0860 002 133 | authorisations@sabmas.co.za

Chronic medication authorisation
0860 002 133 | chronic@sabmas.co.za

Optometry benefit confirmation
0860 002 133 | info@sabmas.co.za

Submit a claim
claims@sabmas.co.za

Find a network healthcare professional
www.sabmas.co.za

Web support
0860 100 696 | webinfo@sabmas.co.za

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes. Discovery Health (Pty) Ltd, registration number 1997/013480/07, an authorised financial services provider

Self-help enquiries
www.sabmas.co.za

Customer service enquiries, requests or complaints
0860 002 133 | info@sabmas.co.za

Health partners service enquiries or requests
0860 002 133 | healthpartnerinfo@sabmas.co.za

Register for HIV/AIDS
0860 002 133

Register for Maternity Programme
info@sabmas.co.za

Register for Oncology
oncology®sabmas.co.za

Report Fraud
0800 004 500 | forensics@sabmas.co.za





